Learn how to manage and
book your RTA Connect
paratransit trips online!

iriderta.org/ConnectOnline




. What is Connect Online?

Connect Online allows you to manage your trips online! You can book,
cancel, or edit your upcoming trips.

How do you start?

Go to iriderta.org/ConnectOnline and then navigate to Connect
Online, or go directly to ConnectOnline.greaterdaytonrta.org
and login using your existing client ID. If you are not enrolled, click
“Enrollment” on the login screen. Type in your client ID and your
email address and date of birth to enroll.

If you have questions or need help enrolling, call RTA Customer
Service at 937-425-8300 for help.

2 Client id or Email *

@ Password*

Forgot your password?

Enrollment

¥ English




Trips

Once you login, you will automatically be on the “Trips” page. This page shows
an overview of your schedule. From here you can select any bookings that you
have in order to edit or cancel them.
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You can click the “+” in the bottom-right corner, or select “Book Trip” to begin
booking your trip. Fill out the form and then hit the “Book Trip” button at the
bottom of the page.
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CONNECT RIDER Pickup Address * Unit Pickup callback number
Client id - 24554

My profile Q Dropoff details

Sign out
Dropoff Address * Unit Dropoff callback number
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Review the trip information and either modify or confirm your booking.

otBoasenDI0BO 7 spHomesmacoti = oE
— 5 0
= Confirm booking M~
= Trip details
Date Sun, Jun 9
Requested pickup time 5:15 AM
CONNECT RIDER
Client id - 24554 1 will be bringing 1. Braces
2. Oxygen
3. Service animal
4. Walker

2] My profile

Sign out
@ (CLIENT HOME) 4 S MAIN ST, DAYTON, OH, 45402 To HEARTLAND OF KETTERING, 3313 WILMINGTON PIKE, KETTERING, OH, 45429

Trips Q Pickup details @ Dropoff details
® No phone number or comments provided ® No phone number or comments provided

Book trip

Recurring trips

=: We are able to schedule your trip with time options below. For assistance call RTA customer Support at 937-425-8300.

Announcements

Total fare $3.50
General info

Requested pickup time 5:15 AM
Feedback

Pickup window is between 5:05 AM and 5:35 AM

Help Estimated dropoff time is 5:46 AM

MODIFY BOOKING CONFIRM BOOKING

Language selection

English

Once you’ve confirmed your booking, it will appear in your calendar on the
“Trips” page. Select your booking to view details, cancel, or repeat a trip.
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Trip details

=: Trip details CANCEL REPEAT

Date Fri, Jun 7 Total Fare $3.50

| will be bringing 1. Braces
2. Oxygen
3. Service animal
4. Walker

Status @© Scheduled

=: (CLIENT HOME) 4 S MAIN ST, DAYTON... To HEARTLAND OF KETTERING, 3313 WILMINGTON PIKE , KETT...

@ Booking id: 5478765

@ Pickup details @ Dropoff details

® Scheduled pickup window: 4:20 AM to 4:50 @ Estimated dropoff time: 4:59 AM
AM

. 2988084




Other Features

You can view your profile information and change your password in the
“My Profile” window. Click “Update” to save changes.
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My profile

= My details

Client id 24554
Client name CONNECT RIDER

Mobility aids Braces, Oxygen, Service animal, Walker
Email address *

customerservice@greaterdaytonrta.org

] Modify password

(D If you would like to change your registered addresses, please
use the Feedback form to send us the details of the change.

= CLIENT HOME

Address 4'S MAIN ST, DAYTON, OH 45402

Phone number *

Please enter a valid phone number

UPDATE

Any system-wide announcements can be viewed either by
hitting the bell icon in the upper-right corner, or the
“Announcements” button in the menu.
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General information

GENERAL INFO

Contact Us
Welcome to the Greater Dayton RTA
Contact us at:

1-937-425-8300

customerservi gl ta.org
RTA Connect Paratransit Reservations

8 AM - 5:00 PM Monday - Friday
8 AM - 4:30 PM Saturday - Sunday
8 AM - 4:30 PM Holidays

Holidays

2019

* New Year's Day Tuesday, January 1,2019

e Martin Luther King, Jr. Day Monday, January 21,2019

* Memorial Day Monday, May 27,2019

* Independence Day Thursday, July 4, 2019

e Labor Day Monday, September 2, 2019

* Thanksgiving Day Thursday, November 28, 2019

o Christmas Day Wednesday, December 25, 2019

R: ble Modificati and Regq

RTA makes every effort to ensure that individuals with disabilities have access to,
and benefits from, our services. In compliance with the Americans with Disabilities

The “General Info” window contains basic information to help you
understand the service. You can also find the customer service contact
information in this window.



If you need to change your address or you have comments or suggestions, click
the “Feedback button” to pull up the “Comments and Feedback” window.
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Comments and Feedback

Please use this form to file Address change, complaints, suggestions and
commendation to Dayton RTA. This form is not intended for trip planning
purposes.

Add your comments here *

Co i ions and

SUBMIT

The “Help” window provides you with definitions for some of the common terms
used in Connect Online.
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GLOSSARY KEYBOARD SHORTCUTS

This section provides users with definitions for some of the common terms that are used with this application.

e Scheduled The trip has been booked and scheduled successfully.
0 Unscheduled The trip has been booked successfully but has not been scheduled yet.
@ No Show The trip is a No Show if you did not show up at the scheduled pickup time.

° Arrived The vehicle has arrived at the pickup location.

@ cancelled The trip has been cancelled.

° Pendin The trip has does not exist yet. It needs to be created using your recurring
9 trips template.

Look for this symbol if you need to change the English
language of the website from English to Espaiiol

or vice-versa. Espaiiol



