Action Item # 571 July 2024Title VI Fare Equity Analysis for Proposed Fare Changes

As a recipient of U.S. Department of Transportation (USDOT), Federal Transit Administration (FTA) funding,
the Greater Dayton Regional Transiithority (RTA) must comply with Title VI and Environmental Justice
regulations. This is to ensure that RTA provides fair and equitable service and amenities delivery and
installation, meaningful customer outreach plans, and periodic service/fare egieity peocesses.

RTA is in compliance with the FTA Title VI program through November 3042B8wevelit is required that

the RTA Board of Trustees review and approve the RTA Title VI Fare Equity Analysis. The RTA is requesting
the RTA Board of Trusteds review and give approval to submit thaely 20241 Title VI Fare Equity Analysis

for Proposed Fare Changegich will be included in the next Title VI Program update to the FTA website.
addition, theRTA will also make this analysis available on the RTA website.

The Finance/Personnel and Planning Committees discussed this Action Iltem on July 16, 2024 and support tf
Chief Customer and Business Developm@rit f i cer 6 s recommendati on to t he

The Chief Customer and Business Development Officer recommends approvaluf/thé24i Title VI Fare
Equity Analysis for Proposed Fare Changekich will be included in the next Title VI Program update to the
FTA website.

Attachments
July 2021 Title VI Fare Equity Analysis for Proposed Fare Changes

Board Meeting 8/6/2024
Chief, Customer and Business Development
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Executive Summary

The Greater Dayton Regional Transit Authority (RTA) located in Dayton, Ohio is the public transit agency that
serves Montgomery County and western Greene County. RTA operates a fleet of fixed route and paratransit
vehicles. There are over 2,500 stops and over 18 routes throughout the region. Customers use RTA for more
than 6 million trips each year.

This report documents RTAGs f fare@angeg,inciudipg redatredpullic i s of i
engagement efforts. The purpose of the fare equity analysis is to determine, prior to implementing changes to

certain fare structures, whether the planned changes will have a disparate impact on the basis of race, color, or
national origin, or if low-income populations will bear a disproportionate burden as a result of these proposed

changes.

The fare equity analysis involved a technical analysis using rider survey data and public input collected through
ourcommunityengagement process. Public inpsihnApcldoR4, and¢t ed at
meetings with our internal Cust omer AdvocacydecGiorup t!
making process in the final proposed fare changes.

To provide high quality, accessible services to its customers, in 2020 RTA decided to replace its existing cash
and magnetic ticket-based Automated Fare Collection system with a new fare payment system. The new
payment system (Tapp Pay) is a closed loop, account-based ticketing system offered through a mobile app via
the Transit app, and smartcards. The new payments system is available on both fixed route and paratransit
services.

Fixed Route Current 24-Sep 25-Jan 25-May 25-Sep 26-Jan

_ _ _ Single Ride - Adult $2.00 $2.10 $2.20 $2.30 $2.40 $2.50

R T A éqgsity analysis and public Single Ride - Reduced $1.00 $1.05 $1.10 $1.15 $1.20 $1.25

feedback process found that the fare Daily - Adult $4.00 $4.50 $5.00 $5.50 $6.00 $6.50

- Daily - Reduced $2.00 $2.25 $2.50 $2.75 $3.00 $3.25

Stru_cture changes_as ShOW_n in Figure Monthly - Adult $55.00  $60.00  $65.00  $70.00  $75.00  $80.00

1, did not create disparate impact(s) or  monthly - Reduced $32.00  $32.00  $32.50  $35.00  $37.50  $40.00
disproportionate burden(s).

Paratransit Service Current 24-Sep 25-Jan 25-May 25-Sep 26-Jan

. . Single Ride $3.50 $4.00 $4.25 $4.50 $4.75 $5.00

RTA does note that during the public Daily $7.00 $9.00  $10.00  $11.00  $12.00  $13.00

feedback process individuals did state  Monthly $115.00 $120.00 $130.00 $140.00 $150.00  $160.00

that the cost would be too high, but _
On:Demand. Seyvice

. A ﬁ . Current 24-Sep 25-Jan 25-May 25-Sep 26-Jan
thati t woul dnot NeceSp&be T Y P €\ charge $1.00 $2.00 $3.00 $4.00 $5.00

considered a disparate or No Show/Late Cancellation ~ No Charge $1.00 $2.00 $3.00 $4.00 $5.00
disproportionate impact/burden.

Figure 1

RTA staff recommends implementing and continuing several mitigation measures to address concerns raised
during the public feedback process:

1 Implement the fare changes in phases and minimize the number of phases to reduce confusion.

1 Delay implementation of changes to allow more advance natification and communication of fare

changes.

1 Lower the first phase price level for Connect On-Demand considering that the fare is currently free of
charge.
Continuing providing account-based payments, which include daily and monthly fare cap rates.
Continuing to add more locations to the retail network, specifically in minority and low-income
neighborhoods.
Continuing allowing customer accounts to go negative to access cash conversion locations.
Allow customers who are unaware that cash is not an acceptable form on payment on-board the
vehicle, to board mid-trip and disembark at transit centers to access the payment system for further
travel.

E

= =
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Fare Equity Analysis on Proposed Fare Changes

Introduction

A fare equity analysis of the proposed fare changes was completed using survey results from a statistically

valid 2024 Title VI rider intercept survey conducted by RTA. The fare equity analysis was performed in
accordance with the requirements of the Federal Tran:
Requirements and Guidelines for Federal Transit Administraton Re ci pi ent s and RTAG6s 201

The purpose of the fare equity analysis is to determine, prior to implementing changes, whether the planned
changes will have a disparate impact on the basis of race, color, or national origin, or if low-income populations
will bear a disproportionate impact burden of the changes.

Fare Type 2009 2010 2012 2017 2018 2019 2020 2021 24-Sep | Jan-25 | May-25 | Sep-25 | Jan-26

Background

Bingle Trip - Regular 1.75 2.00 _ 6 years _ 2.10 $2.20 $2.30 $2.40 $2.50
RTA recently upgraded to its poss pron R
new fare system, Tapp Pay. The = posere s - 1S ysars p [roo [reao foeso frre fesee
system upgrade provided
customers with fare equity s1o0 [s200 [s200 [saco [sso0
through rate capping, along with  jeswwae cancetaion-on peman s100 200 [s00 [sa00 [ss00
a faster, convenient, and secure
approach to paying their fares. 500 4.0 saso [sso0 [ssso [seoo |seso
ay - Reduced 12.00 52.25 $2.50 $2.75 $3.00 $3.25
While the costs of most goods 00 Koo |stoo0 Js1ioe [sizo0 Jsraco

and services have increased
substantially over the last 4 years,
RTA has not increased fares in 6
years. Figure 2 shows the history
of RTA fares dating back to 2009.

lanthly - Regular 155500 £60.00 [$65.00 |$70.00 [$75.00 |$80.00

lonthly - Reduced [32.00 532,00 [$32.50 |$35.00 [$37.50 |[$40.00

lonthly - Paratransit kl]ﬁ‘UO 5120.00 [$130.00 |$140.00 [$150.00 |$160.00

Figure 2
In fact, due to the introduction of Tapp Pay and fare capping in 2021, many customers have saved money by never
paying more than the daily or 31-day rolling maximum rate. Other fares, such as Paratransit have not been increased
in 15 years and remain below the maximum allowed by the Federal Transportation Administration.

RTA receives most of its operating funding through sales tax and 2022 vs. 2023
utilizes federal and state funding to support the purchase and Inflation 4%
maintenance of our assets, such as vehicles and facilities. RTA is Sales Tax 1%
proposing a fare increase because the costs are increasing to provide  |Expenses 15%
services, and sources of revenue are not keeping up with the rate of Revenues -0.43%
inflation (Figure 3).

Figure 3

In 2022, of total operating costs across all modes and
all US transit systems, 16.6% were recovered through 5%
fares. RTA recovered 7% of operating costs through
fare revenues in 2022 (Figure 4). 20%

RTA % Operating Costs Recovered by Fare Revenues

15%

5%

0%
23 214 2005 2006 2017 2018 2018 20200 2021 2022 2023 YD
2024

Figure 4
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Figure 5 outlines the draft Tapp Pay policy areas recommended in the preliminary analysis. The initial findings
provided content for early community engagement efforts and helped frame issues for discussion in this formal
Title VI analysis.

Policy Area Proposed Change
Fare Pricing Implement fare increases across all services and introduce new
fares t o-Deiadd@srvic®.n
Figure 5

Early Mitigations

While RTA found no findings of disparate impacts or disproportionate burdens, RTA is still implementing steps
to avoid, minimize, or mitigate impacts where practicable. Thus, preparing for the transition from the existing
fare structure to the new structure, the RTA identified the following:

1 Implement the fare changes in phases and minimize the number of phases to reduce confusion.

1 Delay implementation of changes to allow more advance notification and communication of fare
changes.

1 Lower the first phase price level for Connect On-Demand considering that the fare is currently free of
charge.

The next sections of the report describe RTAOGsealyppr o:
input on how proposed fare changes may affect minority and low-income populations in the service area. In the
following section the technical analysis results and public feedback are presented per our Title VI Program.

Fare Equity Technical Analysis

Per the RTAOGs policy on Major Service Change and Far ¢
Policy 6, for proposed changes that would increase or decrease fares on the entire system, or on any mode, or

by fare payment type or fare media, the RTA shall analyze any available information generated from annual

ridership surveys indicating whether minority and/or low-income customers are disproportionately more likely to

use the mode of service, payment type, or payment media that would subject to the fare change. The RTA will
describe the techniques and/or technologies used to collect data for analysis in its documentation of application

of the Monitoring Procedure.

The RTA will conduct the following steps in accordance with this policy:

1 Determine the number and percent of overall customers, minority, and low-income users of each
fare media being changed;

1 Review current fares vs. proposed fare change;

1 Compare the statistical percentage differences for each particular fare media between minority
users and overall users; and

1 Compare the statistical percentage differences for each particular fare media between low-income
users and overall users.

The first portion of the technical equity analysis used data from the 2024 RTA on-board rider survey on fares.
The survey was conducted from March to June 2024 and included a total of 818 individual rider responses.
The 802 2024 fixed route rider survey responses were based on 2023 ridership and a sampling of the current
service routes. The 16 paratransit survey responses were collected via a phone survey (Appendix A).

While most of the policy options could be analyzed using this rider survey data, a few options could only be
analyzed using demographic data and GIS maps to evaluate the policy impacts on minority and low-income
populations compared to non-minority and non-low-income populations. The customers survey analysis in the
tables (Figure 6, 7, 8) show that the fare categories of minorities and low-income groups mirror closely with
overall usage and one category is not used 20% more by these groups than the overall users which is the
threshold percentage for disparate impact or disproportionate burden in RTA's Title VI policies.
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Figure 6 RTASurveyApril¢ June 2024

Tapp Pay - Paratransit

Cost Change Usage by Group
Fare Type Existing | Proposed | Absolute |Percentage inlt-::n_e Diff |Minority| Diff Overall
Single Trip - Adult $2.00 $2.50 $0.50 25.0%
Daily - Adult $4.00 $6.50 $2.50 62.5% 65.0% -9.2% 70.0% -1.4% 71.0%
Monthly - Adult $55.00 80 $25.00 45.5%
Daily Reduced $2.00 3.25 $1.25 62.5%
Single Trip - Reduced $1.00 $1.25 $0.25 25.0% 39.0% 1.7% 37.0% -1.8% 58.0%
Monthly - Reduced $32.00 40 $8.00 25.0%
Single Ride - Paratransit $3.50 $5.00 $1.50 42.9%
Daily - Paratransit $7.00 $13.00 $6.00 85.7% 46.0% 4.3% 40.0% | -10.0% | 44.0%
Monthly - Paratransit $115.00 $160.00 $45.00 39.1%
Figure7- PercentagdJsageand Ridershifby FareType
Cost Change Usage by Group
Fare Type Existing |Proposed| Absolute |Percentage |Low-income| Minority Overall*
Single Trip -
Regular $2.00 $2.50 $0.50 25.0%
2,380,492 2,603,663 3,719,519
Daily - Adult $4.00 $6.50 $2.50 62.5%
Monthly - Adult $55.00 80 $25.00 45.5%
Daily Reduced $2.00 3.25 $1.25 62.5%
Single Trip -
273,520 287,849 464,272
Reduced $1.00 $1.25 $0.25 25.0%
Montly - Reduced | $32.00 40 $8.00 25.0%
Single Ride -
Pratransit $3.50 $5.00 $1.50 42.9%
Daily - Paratrnasit| $7.00 $13.00 $6.00 85.7% 45,692 39,732 99,330
Montly -
Paratransit $115.00 | $160.00 $45.00 39.1%

* 2023 Tapp Pay Ridership via Masabi

Figure8-Percentage Usagend Ridershigoy FareType
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Public Participation Plan

The Greater Dayton RTA complies with Federal Transit Law 49 United States Code (USC) Chapter 53, Section
5307 (d)(1)(l) by developing a locally written process for soliciting and considering public comment before
raising a fare or carrying out a major service reduction. In addition, the following public outreach and
participation plan meets the requirements of U.S. DOT Order 5610.2(a), Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations, FTA C 4703.1 Environmental Justice.

The RTA employs several means to communicate to the general public regarding the activities it performs
including LEP (limited-English proficient) and minority populations. The communication activities may focus in
different mediums depending on the program or population affected. These include but are not limited to:

Public Information and Notifications

RTA publishes notices, brochures and tables regarding RTA proposals or programs, including how the

public can obtain information and make comments, where meetings are to take place, and other

applicable information. The notices for public input are posted 30 days in advance so the public has

time to consider proposals and make comments. The notice methods include:

Press releases to local and state media

RTA Bustime Alerts: text and/or e-mail alerts to customers

Website links and articles

On bus advertising with interior cards, exterior bus banners, onboard enunciator, and TV

monitors on partial bus fleet

11x17 poster with QR code placed on the bus fleet

On bus audio announcements

Transit Center posters

Spanish press release was available at the public hearing and available upon request and

posted to our website. Spanish materials were also available upon request.

1 On board customer surveys to receive customer feedback on service change proposals from
those who are directly affected by the proposed changes

=A =4 =4 =N = =4 =4 =4

Meeting Location

When RTA wants to advise the public of specific projects that will have a direct impact on customers,
RTA staff will conduct personal interviews at the major downtown transit center and transcribe oral
comments or assist customers with computer surveys to receive customer input. The meetings for the
proposed changes were held at Wright Stop Plaza at two different times. This location has convenient
access to transit and are centrally located so that anyone in its service area can attend meetings and
receive information about any RTA activities that will impact them, especially LEP and minority
populations. Meetings were held at two different times of the day for easier access. The public meeting
location was accessible to those with disabilities. Also, the Rider Survey was available for attendees to
fill out. If notified five (5) days prior to the meeting, language or hearing interpreters were made
available. Figure 9 shows the meeting schedule for the public hearing on the proposed fare changes.

Meeting Date Location Area Focus NCTulDEs @ LEnig e Trgnslatlon
Attendees at Meeting
Wednesday, April 17, 2024 4 South Main Street Dayton, 17 citizens
9:00am to 11:00am Ohio 45402 Montgomery County 6 staff None Requested
Thursday, April 18, 2024 4 South Main Street Dayton, 17 citizens
4:00pm to 6:00pm Ohio 45402 Montgomery County 6 staff None Requested

Figure 9 TappPayTitle VIPublicEngagemenMeetings
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On critical issues such as major service changes and all fare
changes, RTA conducts public meetings that utilize one-on-one
interviews with customers. RTA staff prepares proposals in
sufficient detail and makes copies available prior to the meeting for
interested individuals. Images to the right are from the public
meetings conducted on these proposed fare changes.

If the proposal involves service changes, maps are made available.
Since each customer can be affected differently than another
customer, obtaining comments this way allows for an individualized
response to an individual need. RTA staff will conduct personal
interviews and transcribe oral comments if written comments are
not possible.

Meetings will have sign-up sheets available and if no one is in attendance, staff will wait for 10 minutes

and then announce the reason for the meeting, a statement that no one is in attendance and close the
meeting. Customers are also able to leave audio messages on an advertised phone number prior to the
advertised deadline for public feedback and the ¢
with all public feedback received. The public comments are presented at Board of Trustee Committee
meetings so that they are part of the decision-making process. (Appendix B)

Website

RTAGs websit e -tiperclock infdraadion orothe trahsit system, including fare structures,

route schedules and maps. Any changes in service, such as weather anomalies, traffic reroutes, or

holiday hours, are made available on the site. RTA press releases and customer newsletters are

published on the site. The site has Google Translation software for on demand translation to Spanish.

RSS messages can be sent to customer phones for immediate service alerts when they sign-up for the
service. Customersalsomayapply online to become a memb@&aup.of R
This council is representative of both minority and non-minority groups.

Explanation and Analysis of Potential Adverse Effects to
Proposed Fare Changes

Analysis of Potential Adverse
Effects
The increase of single ride - adult
fare does not meet the 20%
The current rate is $2.00. The proposed threshold of disparate impact or
Single Ride - Adult max rate would increase this fare by disproportionate burden for low -
$.50 to $2.50. income riders and minority riders
when compared to riders overall.
(See figure 7)
The increase of single ride - reduced
fare does not meet the 20%
The current rate is $1.00. The proposed threshold of disparate impact or
Single Ride - Reduced max rate would increase this fare by disproportionate burden for low -
$.25 to $1.25. income riders and minority riders
when compared to riders overall.
(See figure 7)

Fixed Route Explanation
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Analysis of Potential Adverse

Fixed Route Explanation Effects
The increase of daily - adult fare
0,
The current max daily rate is $4.00. The g?sesa:];[;rinrﬁe;::r:irzgi? trgreosrrt]i(())lr?a?:;
Daily - Adult proposed max rate would increase this P P Prop

fare by $2.50 to $6.50.

burden for low-income riders and
minority riders when compared to
riders overall. (See figure 7)

Daily - Reduced

The current max daily rate is $2.00. The
proposed max rate would increase this
fare by $1.25 to $3.25.

The increase of daily - reduced fare
does not meet the 20% threshold of
disparate impact or disproportionate
burden for low-income riders and
minority riders when compared to
riders overall. (See figure 7)

Monthly - Adult

The current max monthly rate is $55.00.
The proposed max rate would increase
this fare by $25.00 to $80.00.

The increase of monthly 2 adult fare
does not meet the 20% threshold of
disparate impact or disproportionate
burden for low-income riders and
minority riders when compared to
riders overall. (See figure 7)

Monthly - Reduced

The current max monthly rate is $32.00.
The proposed max rate would increase
this fare by $8.00 to $40.00.

The increase of monthly 2 reduced
fare does not meet the 20%
threshold of disparate impact or
disproportionate burden for low -
income riders and minority riders
when compared to riders overall.
(See figure 7)

Paratransit Service

Explanation

Analysis of Potential Adverse
Effects

The current rate is $3.50. The proposed

The increase of single ride
paratransit fare does not meet the
20% threshold of disparate impact or

Single Ride max rate would increase this fare by disproportionate burden for low -
$1.50 to $5.00. income riders and minority riders
when compared to riders overall.
(See figure 7)
The increase of daily paratransit fare
0,
The current max daily rate is $7.00. The dpes not meet the 20./0 thresh.old of
. : . disparate impact or disproportionate
Daily proposed max rate would increase this ; :
burden for low-income riders and
fare by $6.00 to $13.00. SN
minority riders when compared to
riders overall. (See figure 7)
The increase of monthly paratransit
fare does not meet the 20%
The current max monthly rate is threshold of disparate impact or
Monthly $115.00. The proposed max rate would disproportionate burden for low -

increase this fare by $45.00 to $160.00.

income riders and minority riders
when compared to riders overall.
(See figure 7)
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Analysis of Potential Adverse

Effects

We do not have demographics of the
users of this service. We have limited
data provided to us from Uber, Lyft,
and Taxi providers.

We do not have demographics of the
users of this service. We have limited
data provided to us from Uber, Lyft,
and Taxi providers.

On-Demand Service Explanation

There is no current fare charged. The
Single Ride proposed rate would increase this fare
by $5.00.

There is no current no show/late
No Show/Late Cancellation cancellation charge. The proposed rate
would increase this fare by $5.00.

Summary of Analysis on Proposed Fare Changes

RTA used the 2024 data from a rider survey on fares for the fare equity analysis. A copy of the survey and
summary of responses to the survey can be found in Appendix A. The 2024 survey collected the following
information pertinent to the fare equity analysis:

Fare Types (Adult, Reduced, Paratransit)
Fare Products (Tickets, Passes)

Where the fare was purchased

Availability of checking or savings account
Availability of regular debit or credit card
Ethnicity

Income

English proficiency

Language spoken at home

E R

The survey data on ethnicity was used to evaluate the potential impactsonmi nor i ty tr i pswas whe
defined as all races/ethnicities besides white, non-Hispanic. The survey data on income was used to evaluate

the potential impacts on low-income trips, where i | ® w ¢ o was defined as at or below 150% of the federal

poverty level set by the U.S. Department of Health and Human Services.

A copy of the survey instrument is included at the end of this appendix. The fare equity analysis used the
survey data on minority and low-income trips.

The equity analysis shows no disparate impact for increasing fares. The Fare increase does not meet the 20%

threshold of disparate impact or disproportionate burden for low -income riders and minority riders when
compared to riders overall.
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Greater Dayton RTA: 2024 Title VI Survey

1. If riding the bus today, what is the route number, your starting, and ending point?

Route # | |

Starting Nearest
Street/Cross Street
Name | |

Ending Nearest
Street/Cross Street
Name | |

2. Typically, how often do you ride RTA?
() Afew times a month

Q A few times a week

() Every day

3. Which days do you usually ride RTA?
O Everyday
Q Monday
() Tuesday
O Wednesday
() Thursday
() Friday
() saturday

O Sunday
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4. What is the main purpose in using RTA for your trip today?
() Work
(") School (Middle or High)
(") Shopping
\P) Social Service
() Social Visit
/\) Doctor or Medical Visit

(") College

“\’_ ) Other (please specify)

5. How many separate buses do you have to use to make this one-way trip to where you are
going now?

\)lBus

I
) 2 Buses

() 3 or More
W

6. Do you have a vehicle you could have used to make this trip-either as the driver or
passenger?

() Yes
0o
7. How much do you spend per month on your individual RTA service?

O ss5

() $50to $54

() $40to $49

() $30to $39

() $20to0 $29

(J $10 to $19

() $ltos9

N
() $0

8. Do you own a smartphone?

N
) Yes

() No
N
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9. Are you eligible for reduced fare or paratransit?
Y
) Yes
() Reduced Fare

N .
) Paratransit

I
q /\ No

10. How did you pay for your most recent trip?
( j,i‘ Tapp Pay on Smartcard
( _;\ Tapp Pay on Transit App (Phone)
C /\ Day Pass
(") Monthly Pass

C) Other (please specify)

11. Where did you load value to your Tapp Pay account, or receive your monthly or daily
pass?

(") Ticket Vending Machine/Kiosk

C;w Transit app

:) Retail Store (ex. CVS, Walmart, etc.)
( 7\/\ Tapp Pay Website

(") School or Place of Employment

() Social Service Agency

— .
’\ ) Other (please specify)

12. Where and what payment method do you typically utilize to load funds to your Tapp Pay
account? (Choose one)

Payment Method

Ticket Vending A
Machine v
Transit app —

- e

Retail Outlet —
Tapp Pay Website =
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13. How often do you load funds to your Tapp Pay account?
() Daily
) Weeldy
() Bi-Weekly

()
) Monthly

14. What type of bank account do you have?
¢ ) Checking
() Savings
’,/-" . .
\__). Checking and Savings

C} Neither

15. Do you use a pre-paid debit card, bank issued debit, or credit card?
|:| Yes (check all that apply):
|:| Pre-paid debit card
D Bank issued debit card

|:| Bank issued credit card

DNO

16. If you could pay your fare on the bus with your personal debit or credit card, and still be
provided with the lowest fare possible would you?

Y
) Yes

=
) No

N

17. Including yourself, how many people live in your household?

18. How many trips have you taken on RTA in the last month? (count each direction as 1 trip)

19. What is the zip code of your residence?
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20. Which applies to you presently?
O Employed work outside residence
C) Employed work from home
() Student
() Homemaker
() Retired
() Unemployed

/ *
y) Other (please specify)

21. What is your age?

(:) Under 18
(') 18-24
C) 25-34
() 3544
() 4554

O 55-64

/‘
\) 65+

22. Are you: (Check one)
C ) Asian/Pacific Islander
O Caucasian/White
Cj) African American/Black
O Hispanic/Latino
Q Native American Indian
/ i . i .

\J Multi-racial/bi-racial

~ .
Q Other (please specify)

23. Do you speak a language other than English at your residence?
() Yes
O

If yes, please specify other language(s)
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24. What is your households annual income?
() Less than $15,000
() $15,000 - $24,999

() $25,000 - $34,999

() $35,000 - $74,999

() $75,000 - $99,999

() $100,000 - $149,999

() $150,000 - $199,999

() More than $200,000

25. How well do you speak English?
() Very Well
() Well
() Not Well

(j. Not at All
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Greater DagoO@gd tRTA VI
Sur vey

Fri,day2e2024

Power e f*BSurveyMonkey:

802

Tot al Responses

Date CirFgatdday @ 3202 4

Complete R&BPonses

Power e d*ptSurveyMonkey:
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Q2: Typically, how often do you ride RTA?

Answered: 791 Skipped: 11

A few times a month

A few times a week

Powered by .{‘\, SurveyMonkey

Q2: Typically, how often do you ride RTA?

Answered: 791 Skipped: 11

ANSWER CHOICES RESPONSES

A few times a month 8.09% 64
A few times a week 26.17% 207
Every day 65.74% 520
TOTAL 791

Powered by n SurveyMonkey
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Q3: Which days do you usually ride RTA?

Answered: 790 Skipped: 12

Maonday -

Tuesday

Wednesday

Thursday

Friday .

Saturday

Sunday

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%
Powered by £*b SurveyMcnkey

Q3: Which days do you usually ride RTA?

Answered: 790 Skipped: 12
ANSWER CHOICES RESPONSES
Everyday 74.81% 591
Monday 7.97% 63
Tuesday 3.29% 26
Wednesday 3.54% 28
Thursday 3.54% 28
Friday 4.43% 35
Saturday 2.03% 16
Sunday 0.38% 3
TOTAL 790

ed by '™ SurveyMonkey
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Q4: What is the main purpose in using RTA for your trip today?

Answered: 791 Skipped: 11

II\'h“‘I'-JH" _
School (Middle or High) .

Shopping
Sacial Service

Social Visit

Joctor or Medical Visit -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Q4: What is the main purpose in using RTA for your trip today?
Answered: 791 Skipped: 11
ANSWER CHOICES RESPONSES
Work 51.33% 406
School (Middle or High) 5.56% 44
Shopping 9.36% 74
Social Service 4.80% 38
Social Visit 9.99% 79
Doctor or Medical Visit 8.22% 65
College 3.92% 31
Other (please specify) 6.83% 54
TOTAL 791
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Q5: How many separate buses do you have to use to make this one-way
trip to where you are going now?

Answered: 787 Skipped: 15

1Bus

2 Buses

3 or More

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Powered by *b SurveyMonkey

Q5: How many separate buses do you have to use to make this one-way
trip to where you are going now?

Answered: 787 Skipped: 15

ANSWER CHOICES RESPONSES

1 Bus 27.45% 216
2 Buses 65.06% 512
3 or More 7.50% 59
TOTAL 787
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Q6: Do you have a vehicle you could have used to make this trip-either as
the driver or passenger?

Answered: 788 Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q6: Do you have a vehicle you could have used to make this trip-either as
the driver or passenger?

Answered: 788 Skipped: 14

ANSWER CHOICES RESPONSES

Yes 15.48% 122
No 84.52% 666
TOTAL 788
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Q7: How much do you spend per month on your individual RTA service?

Answered: 790 Skipped: 12

550 to 554

50
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Q7: How much do you spend per month on your individual RTA service?

Answered: 790 Skipped: 12

ANSWER CHOICES RESPONSES

$55 40.13% 317
$50 to $54 14.30% 113
$40 to $49 8.48% 67
$30 to $39 13.80% 109
$20 to $29 8.10% 64
$10to $19 3.92% 31
$1to $9 3.29% 26
50 7.97% 63
TOTAL 790
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Q8: Do you own a smartphone?

Answered: 789 Skipped: 13

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q8: Do you own a smartphone?

Answered: 789 Skipped: 13

ANSWER CHOICES RESPONSES

Yes 88.85% 701
No 11.15% 88
TOTAL 789
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Q9: Are you eligible for reduced fare or paratransit?

Answered: 788 Skipped: 14

Reduced Fare

Paratransit

10% 20% 30% 40% 50% 60% 80% 909 100
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Q9: Are you eligible for reduced fare or paratransit?

Answered: 788 Skipped: 14
ANSWER CHOICES RESPONSES
Yes 9.64% 76
Reduced Fare 13.71% 108
Paratransit 0.89% 7
No 75.76% 597
TOTAL 788
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Q10: How did you pay for your most recent trip?

Answered: 788 Skipped: 14

et e _
Tapp Pay on Transit App (Phone) _

Day Pass
Monthly Pass

Other (please specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q10: How did you pay for your most recent trip?

Answered: 788 Skipped: 14

ANSWER CHOICES RESPONSES

Tapp Pay on Smartcard 47.72% 376
Tapp Pay on Transit App (Phone) 32.61% 257
Day Pass 3.43% 27
Monthly Pass 13.20% 104
Other (please specify) 3.05% 24
TOTAL 788
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Q11: Where did you load value to your Tapp Pay account, or receive your
monthly or daily pass?

Answered: 787 Skipped: 15

Ticket Vending Machine/Kiosk _
Retail Store (ex. CVS, Walmart, etc.) ‘
Tapp Pay Website ‘
School or Place of Employment ‘
Social Service Agency .
Other (please specify) I

0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%
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Q11: Where did you load value to your Tapp Pay account, or receive your
monthly or daily pass?

Answered: 787 Skipped: 15

ANSWER CHOICES RESPONSES

Ticket Vending Machine/Kiosk 41.17% 324
Transit app 34.31% 270
Retail Store (ex. CVS, Walmart, 8.01% 63
etc.)

Tapp Pay Website 3.94% 31
School or Place of Employment 5.46% 43
Social Service Agency 4.70% 37
Other (please specify) 2.41% 19
TOTAL 787
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Q12: Where and what payment method do you typically utilize to load
funds to your Tapp Pay account? (Choose one)

Answered: 699 Skipped: 103

Payment Method

——
Ticket Vending —

Machine

Transit app [INNEEGEG

Retail outlet N

epp Pay -_

Website

0% 10% 20% 30% 40% 50% 60% F0% 80% 20% 100%

B cash @ cCredit Card Debit Card
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Q12: Where and what payment method do you typically utilize to load
funds to your Tapp Pay account? (Choose one)

Answered: 699 Skipped: 103

Payment Method

CASH CREDIT CARD DEBIT CARD TOTAL

Ticket Vending Machine 66.96% 5.90% 27.14%
227 20 92 339

Transit app 1.79% 21.86% 76.34%
5 61 213 279

Retail Outlet 75.58% 4.65% 19.77%
65 < 17 86

Tapp Pay Website 6.98% 27.91% 65.12%
3 12 28 43
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Q13: How often do you load funds to your Tapp Pay account?

Answered: 758 Skipped: 44

o .
Ifl".mzl:ly -

Bi-Weekly

Monthly
0 10 20 309 40% 50 60 70 80 100
owered by n SurveyMonkey
Q13: How often do you load funds to your Tapp Pay account?
Answered: 758 Skipped: 44
ANSWER CHOICES RESPONSES
Daily 6.99% 53
Weekly 21.64% 164
Bi-Weekly 23.09% 175
Monthly 48.28% 366
TOTAL 758
owered by cf"\g SurveyMonkey
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Q14: What type of bank account do you have?

Answered: 778 Skipped: 24

Savings

o -

Checking and Savings

0% 109 20% 30 40% 50 90% 100
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Q14: What type of bank account do you have?

Answered: 778 Skipped: 24
ANSWER CHOICES RESPONSES
Checking 24.16% 188
Savings 7.20% 56
Checking and Savings 51.16% 398
Neither 17.48% 136
TOTAL 778
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Q15: Do you use a pre-paid debit card, bank issued debit, or credit card?

Answered: 779 Skipped: 23

Yes (check all that apply): I
Pre-paid debit card -

Bank issued debit card

Bank issued credit card

owered by :f"}; SurveyMonkey

Q15: Do you use a pre-paid debit card, bank issued debit, or credit card?

Answered: 779 Skipped: 23

ANSWER CHOICES RESPONSES

Yes (check all that apply): 2.95% 23
Pre-paid debit card 14.38% 112
Bank issued debit card 64.31% 501
Bank issued credit card 9.37% 73
No 19.13% 149
TOTAL 858
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Q16: If you could pay your fare on the bus with your personal debit or
credit card, and still be provided with the lowest fare possible would you?

Answered: 783 Skipped: 19

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q16: If you could pay your fare on the bus with your personal debit or
credit card, and still be provided with the lowest fare possible would you?

Answered: 783 Skipped: 19

ANSWER CHOICES RESPONSES

Yes 62.71% 491
No 37.29% 292
TOTAL 783
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Q20: Which applies to you presently?

Answered: 780 Skipped: 22

Employed work outside residence _

Employed work from home I
Student ‘

Homernaker

Retired

Unemployed -
10

Other (please specify)

0% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Q20: Which applies to you presently?

Answered: 780 Skipped: 22
ANSWER CHOICES RESPONSES
Employed work outside residence 56.92% 444
Employed work from home 1.15% 9
Student 11.28% 88
Homemaker 1.67% 13
Retired 12.56% 98
Unemployed 10.90% 85
Other (please specify) 5.51% 43
TOTAL sl
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Q21: What is your age?

Answered: 781 Skipped: 21
Under 18

18-24

35-44

45-54

65+
0 10% 20 30 40% 50% 60% 709 80% 90% 100%
owered by *% SurveyMonkey
Q21: What is your age?
Answered: 781 Skipped: 21
ANSWER CHOICES RESPONSES
Under 18 4.61% 36
18-24 12.93% 101
25-34 20.10% 157
35-44 20.10% 157
45-54 16.01% 125
55-64 16.26% 127
65+ 9.99% 78
TOTAL 781
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Q22: Are you: (Check one)

Answered: 781 Skipped: 21

Asian/Pacific Islander I
(.F e ‘-I.F ! .I...IJ“II ! tl:. _

African American/Black
Hispanic/Latino

Native American Indian

Multi-racial/bi-racial l
Other (please specify) I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q22: Are you: (Check one)

Answered: 781 Skipped: 21

ANSWER CHOICES RESPONSES

Asian/Pacific Islander 2.43% 19
Caucasian/White 32.01% 250
African American/Black 57.11% 446
Hispanic/Latino 2.18% 17
Native American Indian 0.64% 5
Multi-racial/bi-racial 3.46% 27
Other (please specify) 2.18% 17

TOTAL
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781
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Q23: Do you speak a language other than English at your residence?

Answered; 778 Skipped: 24

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q23: Do you speak a language other than English at your residence?

Answered: 778 Skipped: 24

ANSWER CHOICES RESPONSES

Yes 14.65% 114
No 85.35% 664
TOTAL 778
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Q24: What is your households annual income?

Answered: 766 Skipped: 36

ess than 515,000
$15,000 - 524,999
$25,000 - $34,999
535,000 - 574,999
575,000 - 599,999

$100,000 - $149,999

$150,000 - $199,999

More than $200,000

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q24: What is your households annual income?

Answered: 766 Skipped: 36

ANSWER CHOICES RESPONSES

Less than $15,000 26.50% 203
$15,000 - $24,999 20.89% 160
$25,000 - $34,999 21.93% 168
$35,000 - $74,999 25.72% 197
$75,000 - $99,999 3.26% 25
$100,000 - $149,999 0.65% 5
$150,000 - $199,999 0.39% 3
More than $200,000 0.65% 5

TOTAL 766
Powered by ™ SurveyMonkey
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Q25: How well do you speak English?

Answered: 779 Skipped: 23

Very Well

Well

Not Well

Not at All
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90%

100%
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Q25: How well do you speak English?

Answered: 779 Skipped: 23
ANSWER CHOICES RESPONSES
Very Well 94.22% 734
Well 5.26% 41
Not Well 0.51% 4
Not at All 0% 0
TOTAL 779
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Q1: Typically, how often do you ride RTA?

Answered: 16 Skipped: 0

A few times a month

A few times a week

Every day
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q1: Typically, how often do you ride RTA?
Answered: 16 Skipped: 0
ANSWER CHOICES RESPONSES
A few times a month 37.50% 6
A few times a week 50.0% 8
Every day 12.50% 2
TOTAL 16
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Q2: Which days do you usually ride RTA?

Answered: 16 Skipped: 0

Everyday _

Monday

Tuesday

Wednesday

Thursday

Friday -

Saturday

Sunday
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q2: Which days do you usually ride RTA?

Answered: 16 Skipped: 0
ANSWER CHOICES RESPONSES
Everyday 31.25% 5
Monday 25.00% 4
Tuesday 6.25% 1
Wednesday 6.25% 1
Thursday 6.25% 1
Friday 12.50% 2
Saturday 0% 0
Sunday 12.50% 2

TOTAL

Powered by f*™p SurveyMonkey

16
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Q3: What is the main purpose in using RTA for your trip today?

Answered: 16 Skipped: 0

School (Middle or High)

Shopping

Social Service

Social Visit

doctor or Medical Visit

College

Other (please specify)

U:,'-L 50% 60% 70% 80% 90% 10.0'5'.'-
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Q3: What is the main purpose in using RTA for your trip today?

Answered: 16 Skipped: D
ANSWER CHOICES RESPONSES
Work 37.50% 6
School (Middle or High) 0% 0
Shopping 12.50% 2
Social Service 0% 0
Social Visit 0% 0
Doctor or Medical Visit 43.75% 7
College 0% 0
Other (please specify) 6.25% 1
TOTAL 16
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Q4: Do you have a vehicle you could have used to make this trip-either as
the driver or passenger?

Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q4: Do you have a vehicle you could have used to make this trip-either as the
driver or passenger?
Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Yes 12.50% 2
No 87.50% 14
TOTAL 16

Powered by A SurveyMonkey
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Q5: How much do you spend per month on your individual RTA service?

Answered: 15 Skipped: 1

$115
$91.00-$111.50
$70.00 - $87.50
$49.00 - $66.50

528.00 - 545.50

L}J‘][ o I\)q .JI:] _
10 )
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Q5: How much do you spend per month on your individual RTA service?

Answered: 15 Skipped: 1

ANSWER CHOICES RESPONSES

$115 13.33% 2
$91.00 - $111.50 6.67% 1
$70.00 - $87.50 0% 0
$49.00 - $66.50 33.33% 5
$28.00 - $45.50 6.67% 1
$7.00 to $24.50 20.0% 3
$3.50 6.67% 1
S0 13.33% 2
TOTAL 15

Powered by ™% Su rveyMonkey
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Q6: Do you own a smartphone?
Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 10% 80% 90% 100%
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Q6: Do you own a smartphone?
Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Yes 56.25% 9
No 43.75% 7
TOTAL 16
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Q7: How did you pay for your most recent trip?

Answered: 16 Skipped: 0

e _

Tapp Pay on Transit App (Phone)
Day Pass
Monthly Pass

Other (please specify)
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Q7: How did you pay for your most recent trip?
Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Tapp Pay on Smartcard 56.25% 9
Tapp Pay on Transit App (Phone) 37.50% 6
Day Pass 0% 0
Monthly Pass 6.25% 1
Other (please specify) 0% 0
TOTAL 16
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Q8: Where did you load value to your Tapp Pay account, or receive your monthly
or daily pass?
Answered: 16 Skipped: 0

Ticket Ve

nding Machine/Kiosk

Transit app

Retail Store (ex. CVS, Walmart, etc.)

Tapp Pay Website

School or Place of Employment

Social Service Agency

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q8: Where did you load value to your Tapp Pay account, or receive your monthly
or daily pass?
Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Ticket Vending Machine/Kiosk 12.50% 2
Transit app 25.00% 4
Retail Store (ex. CVS, Walmart, 18.75% 3
etc.)

Tapp Pay Website 12.50% 2
School or Place of Employment 6.25% 1
Social Service Agency 12.50% 2
Other (please specify) 12.50% 2
TOTAL 16
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Q9: Where and what payment method do you typically utilize to load funds to your
Tapp Pay account? (Choose one)
Answered: 14 Skipped: 2

Payment Method

1]
Ticket Vending

Machine

Transit app I

Retail Outlet

Tapp Pay
Website
0% 10% 20% 30% 40%  50% 60% 70% 80% 20% 100%
B cash B credit carg Debit Card
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Q9: Where and what payment method do you typically utilize to load funds to your
Tapp Pay account? (Choose one)
Answered: 14 Skipped: 2

Payment Method

CASH CREDIT CARD DEBIT CARD TOTAL

Ticket Vending Machine 75.00% 0.00% 25.00%

3 0 1 4
Transit app 0.00% 40.00% 60.00%

0 2 3 5
Retail Outlet 66.67% 0.00% 33.33%

2 0 1 3
Tapp Pay Website 0.00% 0.00% 100.00%

0 0 2 2
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Q10: How often do you load funds to your Tapp Pay account?

Answered: 16 Skipped: 0

Daily

Manthly
0 10 20% 30% 40% 50% 60% 70% 80% 100
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Q10: How often do you load funds to your Tapp Pay account?
Answered: 16 Skipped: 0
ANSWER CHOICES RESPONSES
Daily 0% 0
Weekly 12.50% 2
Bi-Weekly 12.50% 2
Monthly 75.00% 12
TOTAL 16
owered I'-;'ﬂSurveyMor\key
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Q11: What type of bank account do you have?

Answered: 15 Skipped: 1

Savings

o -

Checking and Savings

Neither
0% 10% 20% 30% 40% 50% 60% 70% 80% 90°? 100%
owered by n SurveyMonkey
Q11: What type of bank account do you have?
Answered: 15 Skipped: 1
ANSWER CHOICES RESPONSES
Checking 20.0% 3
Savings 20.0% 3
Checking and Savings 46.67% 7
Neither 13.33% 2
TOTAL 15

Powered by n SurveyMonkey

Page 51 of 79




Q12: Do you use a pre-paid debit card, bank issued debit, or credit card?

A

Answered: 15 Skipped: 1

Pre-paid debit card .

Bank issued debit card

owered by ﬂ SurveyMonkey

Q12: Do you use a pre-paid debit card, bank issued debit, or credit card?

Answered: 15 Skipped: 1

ANSWER CHOICES RESPONSES

Yes (check all that apply): 0% 0
Pre-paid debit card 6.67% 1
Bank issued debit card 53.33% 8
Bank issued credit card 6.67% 1
No 40.0% 6
TOTAL 16
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Q13: If you could pay your fare on the bus with your personal debit or credit card,
and still be provided with the lowest fare possible would you?
Answered: 16 Skipped: 0
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Q13: If you could pay your fare on the bus with your personal debit or credit card,
and still be provided with the lowest fare possible would you?
Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Yes 43.75% 7
No 56.25% 9
TOTAL 16
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Q17: Which applies to you presently?

Answered: 16 Skipped: 0

Employed work outside residence _

Employed work from home
Student

Homemaker

Retired

Unemplayed -
)
10 2

Other (please specify)

0% 30% 40% 50% 60% 0% 80% 90% 100%
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Q17: Which applies to you presently?

Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Employed work outside residence 31.25% 5
Employed work from home 0% 0
Student 0% 0
Homemaker 0% 0
Retired 43.75% 7
Unemployed 18.75% 3
Other (please specify) 6.25% 1
TOTAL 16
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Q18: What is your age?

Answered: 16 Skipped: 0

Under 18

18-24

35-44
45-54

55-64

Powered by n SurveyMonkey

Q18: What is your age?

Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES
Under 18 0%
18-24 6.25%
25-34 0%
35-44 6.25%
45-54 12.50%
55-64 25.00%
65+ 50.0%
TOTAL
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Q19: Are you: (Check one)

Answered: 16 Skipped: 0

Asian/Pacific Islander

Coucssian/inite _

African American/Black
Hispanic/Latino
Native American Indian

Multi-racial/bi-racia

Other (please specify) .

)% 10% 20% 30 10% 50% 60 70% 80% 90% 100%
Yowered by {"\; SurveyMonkey

Q19: Are you: (Check one)

Answered: 16 Skipped: 0
ANSWER CHOICES RESPONSES
Asian/Pacific Islander 0% 0
Caucasian/White 56.25% 9
African American/Black 31.25% 5
Hispanic/Latino 0% 0
Native American Indian 6.25% 1
Multi-racial/bi-racial 0% 0
Other (please specify) 6.25% 1

TOTAL
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Q20: Do you speak a language other than English at your residence?

Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Powered by b SurveyMonkey

Q20: Do you speak a language other than English at your residence?

Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Yes 12.50% 2
No 87.50% 14
TOTAL 16
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Q21: What is your households annual income?

Answered: 13 Skipped: 3

ess than $15,000 -
$15,000 - $24,999 _
$25,000 - $34,999
435,000 - $74,999
$75,000 - $99,999

$100,000 - $149,999 -

$150,000 - $199,999

Mare than $200,000
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%

Q21: What is your households annual income?

Answered: 13 Skipped: 3

ANSWER CHOICES RESPONSES

Less than 515,000 15.38%
$15,000 - 524,999 23.08%

$25,000 - $34,999 30.77%

$35,000 - 574,999 23.08%
$75,000 - $99,999 0%

100,000 - $149,999 7.69%
5100, :

$150,000 - $199,999 0%

More than $200,000 0%

TOTAL
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Q22: How well do you speak English?

Answered: 16 Skipped: 0

Very Well

well

Not Well

Not at All
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Q22: How well do you speak English?

Answered: 16 Skipped: 0

ANSWER CHOICES RESPONSES

Very Well 75.00% 12
Well 25.00% 4
Not Well 0% 0
Not at All 0% 0
TOTAL 16
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